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Action Points with comment from previous meeting held on 12.08.2020 – Learning Disabilities: the ‘new normal’ 
Supported and Independent Living Bubbles: 
 
Action 1: Supported/Independent Living Housing Providers have been asked to have conversations with tenants/users 
of services to discuss how re-connection with family/society can happen in a post-lockdown environment. 
 
 
Alex Beckham (RCTCBC): At the last meeting we had just started coming out of lockdown, so we linked with social 
workers and housing providers. We were working under the Cymorth guidance in relation to reconnecting people in 
supported and independent living with their families. We linked with all the supported living housing providers and 
started to carry out risk assessments so that people could have visits.  Then RCT was put into a local lockdown because 
of the rise of coronavirus cases and this impacted the work we were doing as it meant that all extended households 
were asked not to continue. Now we have the fire break lockdown and all extended households have stopped completely. 
Risk assessments are being put in place and we are preparing for people to reconnect as we are come out of this lockdown 
on 9th November, 2020. England will be in lockdown for 4 weeks so don’t know if this will have any further effect on us. 
Mark Drakeford is making an announcement today so we will know more about what restrictions will be in place. I know 
how difficult this is and you have all been very patient. 

      
Claire (RCT People First Member): “I am able to go home on weekends to see my parents.” 
 
Alex Beckham (RCTCBC): Explained that people who live in their own flats are a single household, so the rules are 
different than in supported living. RCTCBC are in regular meetings with Housing Providers and will be discussing the 
way forward when we know what the restrictions will be at the end of the fire break lockdown. There has been an 
increase in Covid cases in local areas so keeping everyone safe is our main priority. 
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Jill Nicholson (Cartrefi Cymru): We are talking to the people we support and have started with those who want to re-
connect with their families. Some are still very frightened about the virus and a risk assessment will be done. Ask a 
member of staff if you want one. 

 
Lisa French (Innovate Trust): Some of our tenants were reconnecting and having socially distanced visits. Out of area 
connection and visits have been a big challenge due to local lockdown restrictions. We want to try and get all risk 
assessments done before Christmas ahead of time. Some families have told us that they are happy to isolate for 2 
weeks beforehand in order to have their family member home. We are working on an individual basis and waiting to hear 
what will come from Mark Drakeford today.  

 
Sheridan Jones (Drive): We are keeping everyone safe and making sure they are not isolated and lonely. People have 
the right training to virtually connect or encourage people to ring their families, and prior to the fire break we were 
trying to facilitate socially distanced visits and meetings. 

 
Alex Beckham (RCTCBC): We know that Christmas is coming, and we are already thinking about it.  We need to see what 
Mark Drakeford is going to say today and will we will look at this with all of the supported housing providers. It is same 
across the board – we are all working together. Watch this space! 

 
Darren (RCT People First Member): “I’m in supported housing am I moving in before or after Christmas? When I am in 
my flat with Cartrefi Cymru will I be isolated? I stayed with my mother in the first lockdown.” 

 
Alex Beckham (RCTCBC): Darren, your situation is a little different to others. If you are in your own flat, different 
rules apply as you don’t share facilities and it is classed as a single household. Alex asked Darren if they can have a 
separate meeting with him to talk about his situation. 
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Jill Nicholson (Cartrefi Cymru): We don’t know exactly when people are able to move in yet. There will be a meeting 
this week to discuss this and we will let you know as soon as the flats are ready. 
 
Darren (RCT People First Member): “When I move can I have a friend back and for?” 
 
Jill Nicholson (Cartrefi Cymru): You can still do the same things you do now in your shared house, it’s just you will be in 
a different place and will have different staff. You can also meet up with other people in the flats if the government 
restrictions allow. Maybe we can have a one to one chat after this meeting. 

 
 

 
 
Action 2: Supported/Independent Living Housing Providers have been asked to look at the risks associated with 
tenants/users of services re-engaging in work and volunteering placements. 

 
Alex Beckham (RCTCBC):  I have spoken to all the supported living and work placement providers and asked them to 
share their Covid-19 safe risk assessments. There is a reduction in numbers and days due to social distancing in most 
work and volunteering placements.  Due to the fire break lockdown, some of this work has been put on hold, but as this 
end on the 9th November 2020 we will then link in with everyone to check risk assessments are still up to date. 

 
Tom (RCT People First Member): “I have been back in work then we had local lockdown and now the fire break. It is 
pretty good in the Arts Factory. Lisa has all the risk assessments. Some people are still waiting for risk assessments 
from last time. There are only a certain amount of people in the Arts Factory at the moment.” 

 
Jenny Mushiringani Monjero (Our Voice Matters): Asked if people are able to return under the same risk assessment? 
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Jill Nicholson (Cartrefi Cymru): Any work or volunteer placement needs to be safe and there are usually less numbers 
attending due to safety. As long as work placements are safe, we will support it. There may need to be additional 
measures when returning home after a work or volunteer placement, for example extra cleaning to reduce the risk of 
spreading the virus. We understand that it is important to make sure people go back to work as soon as it is possible 
and safe to do so. 
 
Claire (RCT People First Member): “I’m scared and upset I just want to do my things like I used to. I am worried about 
what Mark Drakeford will say after the fire break.” 
 
Rebecca (RCT People First Member): “The office is very, very safe. We take our temperature and use hand sanitiser. 
The Arts Factory are brilliant! I am still on furlough with Elite and won’t go back until January.” 
 
Darren (RCT People First Member): “Really, I’m a staff now with People First. I’m getting paid. If the Arts Factory is 
closed will I get paid?” 

 
Dawn Price (RCT People First): Yes. You can work from home. When the Arts Factory re-opens the risk assessments 
have been done so we can return. 
 

 
 
 
Action 3: Ongoing talks with Public Health Wales are needed to inform the decisions and implementation of actions 
relating to ‘bubbles’ and the re-connection of tenants/users of services with their family/society.  It is important that 
we work together more as we move forward to establish a consistent approach towards the interpretation of guidance 
being issued. 
 



 
 

Alex Beckham (RCTCBC): New guidelines are going to be issued. Welsh government will have guidelines specifically for 
supported living. We are working closely with Public Health Wales and have looked at a number of questions that have 
been raised. Any risk assessments that are being completed are guided by Public Health Wales and the local authority. 
Anyone who knows you will be involved in the risk assessment process: nurses, social workers, advocates, staff etc. In 
RCT we have learnt that we are already waiting for the next round of lockdowns.  
 
Jenny Mushiringani Monjero (Our Voice Matters): Asked about the new guidelines but corrected as she meant the 
Welsh Government Frequently Asked Questions.  Some of it is open to interpretation and is contradictory, especially 
when talking about supported living. 
 
Alex Beckham (RCTCBC): We have told Public Health Wales that the information is contradictory. We need to follow 
guidelines, but we have to keep safe. We know that Cymorth, All Wales People First and Learning Disability Wales have 
been advocating for a specific set of guidelines for supported living, and we know that this is something that Welsh 
Government are developing. In the meantime, we are having ongoing conversations with Welsh Government so that we 
can be as up to date as possible. The new guidelines will be issued shortly, and these will help us plan a way forward. 
 
We are listening to you and parents/carers/families. We don’t know if things will change when we are out of fire break, 
all we can do is wait and see. 

 
Rebecca (RCT People First Member): “I find all these rules very confusing. I don’t know who to believe.” 
 
Alex Beckham (RCTCBC): It is very confusing, and this is why we speak to people. It is really difficult for everyone. 
What you can buy and what you can’t and what we hear on the news. It is confusing! 
 
Rebecca (RCT People First Member): “Some things are essential for people.” 

 



 
 

Tom (RCT People First Member): “Someone from Pubic Health Wales should be in these meetings. They say one thing 
then someone else says another. Rules keep changing and they need to explain to us.” 
 
Alex Beckham (RCTCBC): I think that is a fantastic idea! 
 
Lynne Evans (RCT People First): Too many people giving out information people with a learning disability are getting 
confused. 
 
 
 
 
Action 4: Supported/Independent Living Housing Providers have agreed to tell/explain to tenants/users of services 
and their families why they cannot support them to form a ‘bubble’ or re-engaging in societal activities, in a way they 
can fully understand. 
 
Lisa French (Innovate Trust): We try and share information through our forums lots of information can be found online 
on devices. We are talking to our tenants and creating opportunity for people to have discussions. We have made videos 
about the lockdown rules in an accessible and positive way. We find talking is the best way to create understanding. 
Learning Disability Wales have a lot of easy read information. We have the Insight app. Rules are changing and 
understanding the rules can be difficult, especially as we think about what does the rule changes actually mean for us? 

 
Jill Nicholson (Cartrefi Cymru): Whenever we receive any guidance, or when new guidance is released, we make sure our 
staff know what that is and what it means. We have easy read information from Learning Disability Wales and staff 
are talking to you all about what the rules mean for you. 
 
Sheridan Jones (Drive): We are getting people connected and doing activities that boost morale. We have regular 
talking groups with the people we support, and staff are there to offer help and support and ensure understanding. 



 
 

 
Action 5: Bespoke individualised risk assessments are needed for every tenant/user of services to establish what is 
deemed safe and appropriate for them, providing as much access and freedom as possible.  This should promote a move 
away from generic/generalised application of guidance; no one size fits all approach but instead a person-centred 
planning approach. 
 
 
Alex Beckham (RCTCBC): Individuals are having a risk assessment and they have to be to be personalised. Everyone 
should have one for reconnecting with families. We cannot have a standard approach or a one size fits all. Risk 
assessments will include things like what action needs to be taken for you to engage, and general principles like social 
distancing, wearing masks and hand washing. 
 
 
 
 
Action 6: A clear communication strategy needs to be established to ensure that tenants/users of services and their 
parents and carers are provided with regular updates on restrictions and how we can open up the world in a safe way 
to those in supported/independent living housing.  This needs to be done in both a timely manner and in a coherent way 
that promotes understanding, especially when the guidance and rules for people in supported/independent living housing 
are different to what is being published by the media for the general population. 
 
 
Alex Beckham (RCTCBC): Regular support provider meetings are taking place online where we share information, 
guidance. Attendance at these meeting is not just the external providers as we also have an internal provision, and 
they attend so that everyone receives the same message. One thing we need to do as things change is look at how we 
communicate the changes effectively and quickly. We are looking at how we can use our website better to get lockdown 
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updates on there and these will be in easy read so it will be accessible for everyone. This will help people get the 
information they need. These meetings are essential. When the information changes again at the end of the fire break, 
I want to meet with everyone to discuss and look at how we interpret it and then make decisions about how it affects 
the services we offer. 
 
 
 
Action 7: Joe Powell (All Wales People First) to express the concerns raised within this conversation within both 
Welsh Government and Public Health Wales Forums and to feedback any offered response, guidelines or actions, to 
help increase clarity and consistency in approach. 
 
 
Samantha (RCT People First Member): “I went with Joe but haven’t heard anything back yet.” 
 
Alex Beckham (RCTCBC): The meetings went really well, and you sharing your experience has influenced Welsh 
government as they are now producing specific guidelines for Supported Living, and these are due to come out soon. 
Things have changed so Thank You! 
 
 
 
 
New themes discussed at the meeting: 
 
Out of Area Visits 
 
Mark (RCT People First Member): “I am finding it hard not seeing my fiancé over the fire break. When can I see her?” 

 



 
 

Lisa French (Innovate Trust): We were hoping to have visits it is difficult when people live in other areas as the local 
lockdown made it difficult and now the fire break has stopped it all. We will wait to see what Mark Drakeford says 
today. 
 
Alex Beckham (RCTCBC): Hopefully we will be able to travel further when Mark Drakeford says about the restrictions 
from November 9th. 

 
 
Christmas 
 
Alex Beckham (RCTCBC): We will wait for Mark Drakeford to see what restrictions are from 9th November 2020. We 
will speak to providers on Friday about what Christmas may look like for us all. Risk assessments can be put in place. 
We need to think about how things can change really quickly but we want to make sure people have as ‘normal’ a Christmas 
as possible. We need to speak to families about what they need to do as well. We should be in a better position after 
this week. 
 
 
Online Social Activities 
 
Jill Nicholson (Cartrefi Cymru): We have a facebook page with all our activities.  We have done a treasure hunt in cars. 
Going forward we know it is not the same and we are looking at working with others to develop more choice. 
 
Lisa French (Innovate Trust): Innovate have the Insight app and there are about 50 online activities people can access 
through there. People from all over Wales are involved, not just those in Innovate housing. There are daily challenges 
and we are looking to see if we can all come together to maintain friendships and try new things. People have learned 
new skills. 



 
 

Sheridan Jones (Drive): We mainly use Teams at Drive and recently we had a Halloween party and there are 2 activities 
a day offered online along with other social events. We are linking up with Artis and have different themes going on 
every week. 
 
Rebecca (RCT People First Member): “We have a Thursday quiz night, and this is going well it helps to occupy my mind.” 
 
Zoey (RCT People First Member): “I have helped out with a quiz and I am part of a choir on Teams. I take part with a 
meeting online with Learning disability Wales. I also practice my signing.” 
 
Sam (RCT People First Member): “I have done some letter writing and I keep in touch with friends and family.” 
(kay (Sam’s mother) rang later to add that Sam had rung her to say about the meeting and that he needs time to process 
it all, but he was very excited to be included. He also said that he would like to meet up with his family and have a cup 
of tea with his nan). 

 
Alex Beckham (RCTCBC): Through the council daytime opportunities we are looking at how we can link in with the housing 
providers maybe using the Insight app to offer online activities. 
 
If anything is going to change which it may, we will need another discussion about the changes, and we will call another 
meeting then. 
 
 


