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Things we talked about:
•

Going to the day centres

•

A good activity is work or
volunteering. Not everyone knows
the difference.
•

Some had been going to college
before Covid – 19

•

Seeing Friends

•

Having the right support

During Covid – 19:
•

Lockdown has been boring and
daytime activities have stopped.

•

Some people have gained weight in
lockdown

•

Confused by information or not
having any information

•

having a voice and speaking to
people online has made a
difference.

•

Not all people with a learning
disability are able to use
technology or want to.

After Covid-19:
•

87% of people want to change
something about their day when
lockdown ends.

•

77% would like to meet face to
face and not online.

•

Spending time with friends and
family, eating out and socialising
are important to people.

•

Travel is also important

•

Some want to return to their usual
daytime opportunity.

What is a daytime opportunity?
Day Centre

A day centre service is offered for
people to learn new skills and to be able
to spend time with others.
Volunteering

Where work is carried out but there
is no payment for the work

ie. helping out in a charity shop

Work Placement

Where you go to learn about a job
and try it out. You do not usually get
paid for this.

Employment

Where you do a job and get paid for
it.

Education

School, college or community
education classes.

Some day centres and daytime
opportunities are no longer suitable
for some individuals.

We want a more person centred way
of working where people have more
voice, choice and control over their
lives.

Covid-19 has meant that many people
with a learning disability have not had
any social care services.

This has meant that parents /carers
and housing providers have had to
give this support.

My Day My Way Project
Covid-19 has given us time to work on
My Day My Way to find out what it is
that people want.

My Day My Way has looked at what
has changed in people’s lives and
what would people like to do in the
day time.

Working out what the problems are
with technology.

Get people involved.

What is the best way for people to
have their voice heard?

Help people with a learning disability
gain new skills and confidence.

To get the information and write a
report.

Make sure that co-production
happens to help shape the future of
daytime opportunities, making sure
that it meets individual needs.

Part 1 How we did it
We did it by working together (coproduction) from the start until the
end of the project.

Finding out about people’s
experiences. So services can learn
from them and people with a learning
disability will be involved in shaping
future services.

People with a learning disability
worked on the project.

Making sure that there were
different ways for people to have
their voice heard.
Working with our partners and new
people.

Led by People with a learning disability

The project employed 3 people with a
learning disability to help us plan the
project, tell us the best way to run the
project and carry out the work.

Support that was offered was:

•

Managing money

•

making sure family
members/Staff/Advocates were
informed to put the right support
in place.

Staff Support

People First staff offered support to
the project workers to do their job.

Benefits

Some family members are afraid that
any earnings may stop benefits. So
this can stop people with a. learning
disability from having a job.

Working from Home

Covid-19 meant that we had to do all
the work online. Parents and staff
helped the project workers to get
online

Peer Support

The workers have had the chance to
learn from each other.

Developing skills

Building on skills and learning new
skills.

IT and working online

Project workers were given an Ipad/
laptop or tablet to do their work and
some door step training was given.
We need to offer more IT training

Working Together

We worked with our partners who
helped us to get people involved in
the project.

Some of our partners and the ones
we would like to work with:
•
•
•
•
•
•

Parents/Carers
Service Providers
Housing Organisations
Local Authorities
Third Sector Organisations
Department of work and pensions

•
•
•
•
•
•
•
•

Training providers
Funders
People First
People With a learning disability
Regional Partnership Board
Health Board
Supported Employment Agencies
……And you!

Better Together

What we think about how to work
together.
1. Know about some of the barriers
that stop people being involved.

2. Speak to us!
3. Don’t use jargon and speak in plain
English.
4. Use Easy Read information

5. Treat us as Equals

“We are all different, and that’s a good
thing!”

My Day My Way used different ways
to get people involved.
1. Easy Read questionnaire
2. Interviews
3. Storytelling

We wanted to know what people were
doing before Covid-19 and what
people would like to do when things
are safe again.

My Life, My Story, My future
60 people from Rhondda Cynon Taf,
Merthyr Tydfil and Bridgend took
part in the project.

Life Before Lockdown

We asked people to think about 3
things:
1. What they used to do in the day
before lockdown?

2. What did they like about what
they did in the day?
3. Who supported them to do this?

1 What People with a Learning Disability said they
did during their day pre Covid-19
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Before Covid-19 43% went to day
centre at least 1 day a week or more.
35% were in volunteering
Some people think that what they do
at the day centre is work or
volunteering.

Many would like to do some paid work
or volunteering in the future.

25% said education was a day time
activity.
Some were disappointed that they
had been taken out of education or
not able to do the course they
wanted to.
38% said they like learning new
things.

Seeing friends and being active were
the most important things.

Support to do the daytime
opportunity was given by family
members, support workers, personal
assistants and Day Centre staff.
People have missed them.

Things I did before lockdown

What people did in the day during
COVID-19

We found out that people were
getting bored and fed up.
Many found information confusing.

Some missed their friends and staff
as most daytime opportunities were
stopped.
Support was given to those who
needed it the most.

Other things that were talked about:
•
•
•
•
•

Shielding
Bubbles
Daily Exercise
Putting on weight
Not looking after yourself

•
•

Missing friends and family
Missing going out for food and
drink
Not able to go to new places.

•

Some people learned new things like
how to cook. This kept people busy

We had to find new ways of working
and making sure people had a voice.

Both People First Bridgend and Cwm
Taf People First found money to get
tablets and I pads to gift/loan to
their members so they could stay
involved.

People learned new skills and found
new ways to hold meetings.
My Day My Way was able to hold
online meetings.

Before lockdown I did
have a laptop but not the
software. Through the
project I have now been
able to meet new friends
and learn new skills” –
Rebecca, RCT

“Someone from People
First came to my door
with an iPad and showed
me how to use it.
Sometimes I didn’t know
what to do, now I do!” –
Daniel, Merthyr Tydfil

It has been good
for me as I have
learned new ways to
communicate” –
Lynne, RCT

Emails can be
difficult because I
can’t read” –
Owain, RCT

Having the iPad has made
a lot of difference, now
I have started to
download games on my
iPad. The graphics are
brilliant and it makes a
big difference” – Carl,
RCT

People with a learning disability have
said they would rather have meetings
in a room with other people.

Online meetings mean we still have a
voice.

Cwm Taf People First have gifted 52
Ipads in RCT and Metthyr.
People First Bridgend have lots of
meetings to make sure their members
have a voice.
People have been using technology to:
• Do work
• Keep fit/exercise
• Quizzes
• Bingo
• Watch films
• Teams meetings
• Zoom
• Facetime friends and family

Being able to take part in activities
and see others has made a big
difference in lockdown.

What has been difficult with using
technology:
•
•
•
•

Unable to read emails so can’t log
in
Internet
Forgetting passwords
Different ways to join meetings

Cwm Taf People First have tried to
help by visiting people on their
doorsteps and talking to people on
the phone to help them join in.
What people would like to change
about their day

•

Doing something new

•

Seeing friends and family

•

More choice

•

Going back to day centre

•

Going somewhere new

•

Volunteering

•

Paid work

•

Food and drink

•

Nothing

•

Time spent doing the activity

What Makes a good day?

1. Eating out
2. Being with friends and family
3. Shopping
4. Days trips and holidays
5. Walking/cycling
6. Arts and Crafts
7. Volunteering
8. Work
9. disco/dancing
10. Meeting with People First

What we would like to see happen
next

To have voice, choice and control
Working together to shape modern
services.
Find out what opportunities there are

Look at what stops us from doing
things

Look at the benefits of work and
volunteering.

Getting better at supporting people
to use technology
Be involved in changes to day centres
See what people want to do on
weekends and evenings

Friendships are important
Get some action plans
Talk with family and staff to get
their views.

What I want life to be like after
covid-19 and lockdown

